
Trends Dashboard Tutorial 
 
Introduction: 
 
The Trends Dashboard combines all data available in the quarterly County Data 
Dashboards, and presents that data visually (as bar graphs) as well as in data tables.  
Users can view Demographic Growth Trends and Key Performance Indicators 
pertaining to CalFresh.  Comparisons can be made using drop-down filters (called User 
Selected Options) on the “Growth Trends” or “Key Performance Indicator” screens.  
Screens are best viewed if the Excel Ribbon Bar is minimized.  Graphs and Data Tables 
can be printed from the standard File print controls. 
 
Navigation Bar: 
 
At the top of each page, the user can select between “Growth Trends” and “Key 
Performance Indicators” by clicking on the bars.   
 

 
 
The currently active screen is indicated by red lettering.   
 
Users can also view available data pertaining to the selected graphs by clicking on the 
“Go to Data Table” bar.  (Note: data tables will show “#REF!” in cells until a region or 
county is selected on the “Growth Trends” and “Key Performance Indicators” screens.) 
 
The Navigation Bar appears with slight differences on each page, but operates as 
described above. 
 
Growth Trends:   
 
The Growth Trends screen is designed to show Statewide Population Growth in key 
demographic areas in comparison to growth in CalFresh caseloads.  The top graph 
shows four-year Statewide Population Percentage Growth year-over-year, with the 
baseline year equaling 100%. 
 
The bottom graph shows CalFresh Caseload Percentage Growth year-over-year.  The 
user can select caseload by county or statewide.  Caseload growth in “CalFresh 
Persons,” “CalFresh Elderly,” and “CalFresh Children” are compared with statewide 



population growth categories of “Total Population,” “Elderly Persons,” and “Total 
Children” respectively. 
 
Initially, the screen shows only Statewide Population Trends.  While a different color 
(red), the bars in the bottom graph are exactly the same as the top graph. 

 
Directly below the Navigation Bar are available User Selected Options. 
 

 
 
By left-clicking “Click to Select Region from Drop Down Menu” the user can select the 
region of interest to view caseload growth trends.  



 
 
When Fresno County is selected, the screen will now look like the example below:  
 

 
 
Selecting a baseline year other than 2010 is currently disabled as only four years of 
demographic data are available.  This feature will be enabled once more annual data 
becomes available. 



Growth Trends Data Table: 
 
To view the data behind the two graphs visible on the “Growth Trends” screen, click on 
the “Go to Data Table” bar.  The active screen will reveal the data table corresponding 
to the upper and lower graphs on the “Growth Trends” screen. 
 

 
 
From this screen, the user can return to the “Growth Trends” screen or the “Key 
Performance Indicators” screen by selecting the desired bar. 
 
Key Performance Indicators: 
 
Selecting the “Key Performance Indicators” opens the screen shown on the following 
page.  The “Key Performance Indicators” bar lettering is now red, indicating the 
presently active screen.   
 
 
 
 
 



Key Performance Indicators (KPI) display data covering a two-year (eight-quarter, user 
selectable) window of time.  
 

 
The top graph displays measures represented as percentages.  The bottom graph 
displays measures represented numerically.   
 
The user can view statewide trends, county trends or view comparisons.  Comparisons 
can be County to County or Statewide to County. 
 
The graphs remain blank until both a region and KPI measure are selected for each 
graph. 
 
 
 
 
 



KPI User Selected Options: 
 
To display data on the KPI graphs, left-click in any of the  
“Click to Select” boxes and choose from the drop-down 
menus. 
 
Region 1 can be the statewide average or a single county 
 
 
 
Region 2 allows for an optional region to compare with 
Region 1 
 
 
The two-year/eight-quarter timeframe can be adjusted or  
scrolled to view progress over time by clicking on the left 
or right arrows.  (Currently only nine quarters of data is  
available for viewing.)  
 
 
 
Upper Graph KPIs are all measured in percentages.  
Measures such as Timeliness, Active Error Rates and 
Churn can be found here.  
 
Lower Graph KPIs are all measured numerically.  
Measures such as CalFresh Households, CalFresh 
Persons and Average Days to Approval can be found 
here. 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 

 
 



Example: 
 
Selecting the following yields the screen on shown on the next page: 
 

• Region 1: Statewide 
• Region 2: San Bernardino County 
• Upper Graph KPI:  Active Error Rate 
• Lower Graph KPI:  Average Days to Approval 
• Upper Graph selected to appear as a Line Chart 

 
 

 
 
 
 
 
 



Each graph clearly indicates the measure, region(s) displayed and the eight-quarter 
timeframe displayed.  Hovering one’s mouse over the bar will display the exact number 
for the quarter’s measurement.  
 

 
 
To view all the data for region(s) shown on the graphs, click on the “Go to Data Table” 
bar to view the following: 
 
 

 
 
For questions or comments, please contact Jeff Lasiter at jeff.lasiter@dss.ca.gov 
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